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BUSINESS DESCRIPTION 
Kimochi, Inc. was established on April 22, 1971, and officially opened its doors in July 1971. Kimochi, Inc. 
(a.k.a. Kimochi Kai) is a 501(c)(3) nonprofit senior service agency based in Japantown. The word "kimochi" 
means "feelings" in Japanese. For the organization, "feelings" for our elders — respect, gratitude, and love — 
are expressed through services that enable each generation to age with dignity, pride, support, 
independence and friendship. 
 
Because of language and cultural barriers, many elder Japanese Americans were not able to access 
mainstream services. Recognizing this need, the Kimochi founders began helping seniors by providing them 
with information and assistance in applying for government and health benefits and offering transportation 
services and walking escorts to make sure seniors could travel safely to and from their homes. Organizers, 
participants and volunteers would gather at Kimochi Lounge, Kimochi's first site at 1581 Webster Street on 
the Webster Street Bridge connecting Japan Center's Kintetsu and Kinokuniya Buildings. The Lounge was 
where elders could rest, relax, get the latest news in the community, meet friends and have tea. It still 
operates as a Kimochi site today. 
 
In 1974, Kimochi applied for a grant and was awarded funding from the California Department on Aging to 
implement a Japanese hot meals program for seniors. Meals were prepared onsite and served at Konko 
Church, located at 1909 Bush Street. In 1979, Kimochi received funding from the Department of Aging and 
Adult Services (originally called San Francisco Commission on the Aging) to expand the Congregate Nutrition 
program to weekends and holidays making it a 365-day-per-year meal program. In 1986, Kimochi's 
Congregate Nutrition program consolidated two sites and relocated to 1840 Sutter Street where it remains 
today. This site is also home to the Congregate Nutrition home delivered meals program, Senior Center and 
Transportation program. 
 
In 1983, Kimochi completed the Kimochi Home building at 1531 Sutter Street and opened its doors for 
residential and respite care for 20 seniors and adult social day care for 40 seniors. It continues to be a vital 
community resource for seniors and their families. 
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In 1999, Kimochi moved to its permanent home at 1715 Buchanan Street, which is the headquarters and 
home to the Social Services program, family caregiver support program, volunteer program and Club Nikkei 
staff. Over the years, Kimochi has been quick to identify the needs of the senior population and obtain 
funding for nutrition, transportation and social service programs.  
 
In 2012, Kimochi, Inc. purchased a site in San Mateo to provide services and support for seniors and families 
outside of San Francisco. In 2016, following extensive renovations, Kimochi San Mateo received its licensing 
approval to open as a non-ambulatory Residential Care facility for the elderly. In 2017, they were awarded 
funds from the JA Community Foundation to provide home delivered meals to 14 seniors in San Mateo 
County. Today, Kimochi occupies five sites—four in San Francisco and one in San Mateo. 
 
CRITERION 1: Has the applicant operated in San Francisco for 30 or more years, with no break in San 
Francisco operations exceeding two years? 
 
Yes, the applicant has operated in San Francisco for 30 or more years, with no break in San Francisco 
operations exceeding two years: 
 
1581 Webster Street #202 from 1971 to Present (47 years) 
1698 Sutter Street from 1974 to 1980s (Approximately 6 years) 
1727 Laguna Street from 1980s to 1986 (Approximately 6 years) 
1840 Sutter Street #208 from 1986 to Present (32 years) 
1684 Post Street from 1996 to 1999 (3 years) 
1715 Buchanan Street from 1999 to Present (19 years) 
1531 Sutter Street from 1983 to Present (35 years) 
 
CRITERION 2: Has the applicant contributed to the neighborhood's history and/or the identity of a 
particular neighborhood or community? 
 
Yes, the applicant has contributed to the Japantown neighborhood’s history and identity. 
 
The Historic Preservation Commission recommended the applicant as qualifying, noting the following ways 
the applicant contributed to the neighborhood's history and/or the identity of a particular neighborhood or 
community: 
 
• Kimochi has contributed to the history and identity of Japantown and San Francisco. 
 
• The business is listed as a cultural resource in the Japantown Cultural Heritage and Economic 

Sustainability Strategy. The strategy was unanimously adopted by the Historic Preservation Commission, 
Planning Commission and the Board of Supervisors in 2013 to develop a vision for the neighborhood by 
focusing on the both economic development and preserving and enhancing the historic and cultural 
assets. 

 
• Kimochi's 1715 Buchanan St. location serves as Kimochi's administration headquarters and houses their 

administrative staff, Social Services program and Club Nikkei program. From 1946 to 1997, the building 
was home to the Tatsuno family's Nichi Bei Bussan, a retail store that sold imported Japanese products. 
The property has a Planning Department Historic Resource status of “B” (Properties Requiring Further 
Consultation and Review). The building was constructed in 1974, not making it age eligible as a historic 
resource under CEQA. However, property exists within the Japantown Neighborhood Commercial District 
and within the Japantown Cultural District. 
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• Kimochi has been featured numerous times in various newspaper articles, local television networks, and 
other media outlets. They include the San Francisco Examiner, San Francisco Chronicle, NBC Bay Area, 
KTSF-TV, KTVU, Nichi Bei Times, Hokubei Mainichi Newspaper, Nikkei West and Asian Week. 

 
CRITERION 3: Is the applicant committed to maintaining the physical features or traditions that define 
the business, including craft, culinary, or art forms? 
 
Yes Kimochi is committed to maintaining the physical features, craft, art form and traditions that define the 
business. 
 
HISTORIC PRESERVATION COMMISSION RECOMMENDATION 
The Historic Preservation Commission recommends that Kimochi, Inc. qualifies for the Legacy Business 
Registry under Administrative Code Section 2A.242(b)(2) and recommends safeguarding of the below listed 
physical features and traditions. 
 
Physical Features or Traditions that Define the Business: 
• Culturally sensitive care for seniors and their families that focuses on serving the Japanese American 

community. 
• The spirit of “kimochi” or “appreciation for older generations' sacrifices and hardships.” 
• Services including transportation, referral and outreach , health and consumer education, healthy 

activities, social services, meals, in-home support, adult social day care, and 24-hour residential and 
respite care. 

 
CORE PHYSICAL FEATURE OR TRADITION THAT DEFINES THE BUSINESS 
Following is the core physical feature or tradition that defines the business that would be required for 
maintenance of the business on the Legacy Business Registry.  
• Services for Japantown seniors. 
 
STAFF RECOMMENDATION 
Staff recommends that the San Francisco Small Business Commission include Kimochi, Inc. currently located 
at 1715 Buchanan Street in the Legacy Business Registry as a Legacy Business under Administrative Code 
Section 2A.242. 
 
 
Richard Kurylo, Program Manager 
Legacy Business Program 
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Small Business Commission 
Draft Resolution 

 
HEARING DATE JANUARY 14, 2019 

 
KIMOCHI, INC. 

 
LEGACY BUSINESS REGISTRY RESOLUTION NO. _________________________ 

 
 

Application No.:  LBR-2018-19-019 
Business Name:  Kimochi, Inc. 
Business Address:  1715 Buchanan Street 
District:   District 5 
Applicant:   Steve Ishii, Executive Director 
Nomination Date:  November 20, 2018 
Nominated By:   Supervisor Vallie Brown 
Staff Contact:   Richard Kurylo 

legacybusiness@sfgov.org 
 
 
ADOPTING FINDINGS APPROVING THE LEGACY BUSINESS REGISTRY APPLICATION FOR 
KIMOCHI, INC., CURRENTLY LOCATED AT 1715 BUCHANAN STREET. 
 
WHEREAS, in accordance with Administrative Code Section 2A.242, the Office of Small Business maintains 
a registry of Legacy Businesses in San Francisco (the "Registry") to recognize that longstanding, community-
serving businesses can be valuable cultural assets of the City and to be a tool for providing educational and 
promotional assistance to Legacy Businesses to encourage their continued viability and success; and 
 
WHEREAS, the subject business has operated in San Francisco for 30 or more years, with no break in San 
Francisco operations exceeding two years; or 
 
WHEREAS, the subject business has operated in San Francisco for more than 20 years but less than 30 
years, has had no break in San Francisco operations exceeding two years, has significantly contributed to 
the history or identity of a particular neighborhood or community and, if not included in the Registry, faces a 
significant risk of displacement; and 
 
WHEREAS, the subject business has contributed to the neighborhood's history and identity; and 
 
WHEREAS, the subject business is committed to maintaining the physical features and traditions that define 
the business; and 
 
WHEREAS, at a duly noticed public hearing held on January 14, 2019, the San Francisco Small Business 
Commission reviewed documents and correspondence, and heard oral testimony on the Legacy Business 
Registry application; therefore 
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BE IT RESOLVED that the Small Business Commission hereby includes Kimochi, Inc. in the Legacy 
Business Registry as a Legacy Business under Administrative Code Section 2A.242. 
 
BE IT FURTHER RESOLVED that the Small Business Commission recommends safeguarding the below 
listed physical features and traditions at Kimochi, Inc.: 
 
Physical Features or Traditions that Define the Business: 
• Culturally sensitive care for seniors and their families that focuses on serving the Japanese American 

community. 
• The spirit of “kimochi” or “appreciation for older generations' sacrifices and hardships.” 
• Services including transportation, referral and outreach , health and consumer education, healthy 

activities, social services, meals, in-home support, adult social day care, and 24-hour residential and 
respite care. 

 
BE IT FURTHER RESOLVED that the Small Business Commission requires maintenance of the below listed 
core physical feature or tradition to maintain Kimochi, Inc. on the Legacy Business Registry: 
• Services for Japantown seniors. 
 
______________________________________________________________________________________ 
 
 
I hereby certify that the foregoing Resolution was ADOPTED by the Small Business Commission on 
January 14, 2019. 
 
 
 
 
 
 

_________________________ 
Regina Dick-Endrizzi 
Director 

 
 
 
RESOLUTION NO. _________________________ 
 
Ayes –  
Nays –  
Abstained –  
Absent –  
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Application No.:  LBR-2018-19-019 
Business Name:   Kimochi, Inc. 
Business Address:   1715 Buchanan Street 
District:   District 5 
Applicant:    Steve Ishii, Executive Director 
Nomination Date:   November 20, 2018 
Nominated By:   Supervisor Vallie Brown 
 
CRITERION 1: Has the applicant has operated in San Francisco for 30 or more years, with no 
break in San Francisco operations exceeding two years?  X Yes   No 
 
1581 Webster Street #202 from 1971 to Present (47 years) 
1698 Sutter Street from 1974 to 1980s (Approximately 6 years) 
1727 Laguna Street from 1980s to 1986 (Approximately 6 years) 
1840 Sutter Street #208 from 1986 to Present (32 years) 
1684 Post Street from 1996 to 1999 (3 years) 
1715 Buchanan Street from 1999 to Present (19 years) 
1531 Sutter Street from 1983 to Present (35 years) 
 
CRITERION 2: Has the applicant contributed to the neighborhood's history and/or the identity of a 
particular neighborhood or community?  X Yes   No 
 
CRITERION 3: Is the applicant committed to maintaining the physical features or traditions that 
define the business, including craft, culinary, or art forms?  X Yes   No 
 
NOTES: N/A 
 
DELIVERY DATE TO HPC: November 21, 2018 
 
 
Richard Kurylo 
Manager, Legacy Business Program 
 

Legacy  
Business  
Registry 

Application Review 
Sheet 
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Board of Supervisor 
District 5 

 

City and County of San Francisco 

 
 

Vallie Brown  

 
Tuesday, November 20, 2018 
 
Office of Small Business 
Small Business Commission 
City Hall, Suite 110 
San Francisco, CA 94102 
 
To whom it may concern: 
 
I am writing to nominate Kimochi, Inc. at 1715 Buchanan Street, for the Legacy Business Registry 
Program. "Kimochi" or "feeling" for elders (such respect, gratitude, and love) has been a 
cornerstone of the Japantown community since its founding in 1971. While many changes have 
occurred in the neighborhood since then, they have continually provided culturally sensitive 
care for seniors for over 45 years.  
 
For decades, the agency helped countless local seniors access public services and benefits, 
particularly those who were forcibly relocated to concentration camps and came back to San 
Francisco to rebuild their lives after World War II. Recognizing that there were needs for elders 
in the Japantown/Western Addition community which was not being met, they filled that gap 
by offering culturally sensitive programs and services. Kimochi’s most successful programs 
include their hot and nutritiously-balanced lunch and home-delivered meals program, as well as 
Japanese, Korean and English-speaking social workers that offer support service to monolingual 
seniors and their family caregivers. Kimochi's assisted living facility and adult day care program 
also plans culturally-appropriate performances and activities for seniors, such as calligraphy and 
origami-making. These are just some meaningful examples of how Kimochi contributes 
significantly to the history and identity of the Japantown/Western Addition neighborhood. 
 
I am proud to nominate Kimochi Inc. for the Legacy Business Registry Program, and I know that 
they are excited about this opportunity as well. Their Executive Director, Steve Ishii, can be 
contacted at: (415) 931-2294. 
 
Should you have any further questions, please do not hesitate to reach out to my office at (415) 
554-7630 or BrownStaff@sfgov.org. Thank you for your consideration.    
 
Sincerely, 
 
Vallie Brown 
Board of Supervisors 
City & County of San Francisco 
 



















KIMOCHI, INC. 
Section 4: Written Historical Narrative 

CRITERION 1 

a. Provide a short history of the business from the date the business opened in San Francisco 
to the present day, including the ownership history. For businesses with multiple locations, 
include the history of the original location in San Francisco (including whether it was the 
business's founding and or headquartered location) and the opening dates and locations of all 
other locations. 

Kimochi, Inc. was established on April 22, 1971, and officially opened our doors in July 1971. 
Kimochi, Inc., or Kimochi Kai as it was largely known in the early days, is a 501(c)(3) nonprofit 
senior service agency based in San Francisco's historic Japantown neighborhood. The word 
"kimochi" means "feelings" in Japanese. For our organization, "feelings" for our elders — 
respect, gratitude, and love — are expressed through services that enable each generation to 
age with dignity, pride, support, independence and friendship. 

It all started when Sansei (third generation Japanese Americans) began helping the Issei (first 
generation Japanese Americans) in San Francisco's Japantown. These Sansei realized that 
because of language and cultural barriers, the Issei were not able to utilize mainstream 
services. They helped seniors by providing them with information and assistance in applying for 
government and health benefits and offered transportation services and walking escorts to 
make sure seniors could leave and return safely to their homes. This younger generation's 
commitment to the Issei's care and well-being inspired the formation of Kimochi, Inc. as a 
multiservice senior service organization. 

Organizers, participants and volunteers would gather at Kimochi Lounge, Kimochi's first site at 
1581 Webster Street on the Webster Street Bridge connecting Japan Center's Kintetsu and 
Kinokuniya Buildings. The Lounge was where Issei could rest, relax, get the latest news in the 
community, meet friends and have tea. It still operates as a Kimochi site today. 

As the Lounge's popularity grew, it was clear more space was needed. Committed to remaining 
in San Francisco's Japantown, one of only three Japantowns in the United States, staff and 
volunteers were willing to work in places that were not ideal, as long as it meant keeping 
Kimochi's mission alive. Other neighborhood locations in the 1970s included 1698 Sutter Street 
(formerly Kintoki Restaurant) and 1727 Laguna Street (formerly Wong's Bait Shop). Kimochi also 
had offices at 1684 Post Street, which is now occupied by the National Japanese American 
Historical Society. In 1999, Kimochi moved around the corner to its permanent home at 1715 
Buchanan Street, which is the headquarters and home to our Social Services program, family 
caregiver support program, volunteer program and Club Nikkei staff. 

Over the years, Kimochi has been quick to identify the needs of the senior population and 
obtain funding for nutrition, transportation and social service programs. In 1974, Kimochi 



applied for a grant and was awarded funding from the California Department on Aging to 
implement a Japanese hot meals program for seniors. Meals were prepared onsite and served 
at Konko Church, located at 1909 Bush Street. In 1979, Kimochi received funding from the 
Department of Aging and Adult Services (originally called San Francisco Commission on the 
Aging) to expand the Congregate Nutrition program to weekends and holidays making it a 365-
day-per-year meal program with the weekends and holidays being at Nihonmachi 
Terrace/Hinode Tower at 1615 Sutter Street. In 1986, Kimochi's Congregate Nutrition program 
consolidated both sites and relocated to 1840 Sutter Street where it remains today. This site is 
also home to our Congregate Nutrition home delivered meals program, Senior Center and 
Transportation program. 

In 1983, Kimochi completed the Kimochi Home building at 1531 Sutter Street and opened its 
doors for residential and respite care for 20 seniors and adult social day care for 40 seniors. It 
continues to be a vital community resource for seniors and their families. In 2012, Kimochi, Inc. 
purchased a site in San Mateo to provide services and support for seniors and families outside 
of San Francisco. In 2016, following extensive renovations, Kimochi San Mateo received its 
licensing approval to open as a non-ambulatory Residential Care facility for the elderly. In 2017, 
we were awarded funds from the JA Community Foundation to provide home delivered meals 
to 14 seniors in San Mateo County. 

Today, Kimochi occupies five sites—four in San Francisco and one in San Mateo. 

• 1715 Buchanan St, San Francisco, CA 94115 - home to our administration office, Social 
Services program, Family Caregiver Support program, Club Nikkei, volunteer program 
and home safety service program. 

• 1581 Webster St, San Francisco, CA 94115 – Kimochi Lounge original site. 
• 1840 Sutter St, San Francisco, CA 94116 - home of our Congregate Nutrition program 

that includes home delivered meals program; our Senior Center that includes activities, 
exercise, day trips and the Transportation program which offers door-to-door van 
service, recreational outings, church and cemetery visits. 

• 1531 Sutter St, San Francisco, CA 94109 – Kimochi Home site for our Residential and 
Respite Care program and Adult Social Day Care program. 

• 453 North San Mateo Drive, San Mateo, CA 94401 – Kimochi San Mateo site of our 
Residential and Respite Care program and home delivered meals program in the San 
Mateo County.  

b. Describe any circumstances that required the business to cease operations in San Francisco 
for more than six months? 

Since the organization's establishment in 1971, there has not been a cease in operations. 

c. Is the business a family-owned business? If so, give the generational history of the 
business. 



Kimochi, Inc. is not a family-owned business. It is a 501(c)(3) nonprofit organization governed 
by a board of directors. 

d. Describe the ownership history when the business ownership is not the original owner or a 
family-owned business. 

There is no specific owner. Kimochi, Inc. has maintained its status as a 501(c)(3) registered, 
nonprofit organization since our establishment in 1971. This status has not changed. 

e. When the current ownership is not the original owner and has owned the business for less 
than 30 years, the applicant will need to provide documentation of the existence of the 
business prior to current ownership to verify it has been in operation for 30+ years. Please 
use the list of supplemental documents and/or materials as a guide to help demonstrate the 
existence of the business prior to current ownership. 

Not applicable. 

f. Note any other special features of the business location, such as, if the property associated 
with the business is listed on a local, state, or federal historic resources registry. 

None of Kimochi, Inc.'s sites are listed on any historic resources registry. The historic resource 
status of three of Kimochi's locations (1581 Webster Street, 1840-1844 Sutter Street and 1715 
Buchanan Street) are classified by the Planning Department as Category B (Unknown / Age 
Eligible) with regard to the California Environmental Quality Act. The building at 1529-1531 
Sutter Street is classified as Category C (No Historic Resource Present / Not Age Eligible). 

CRITERION 2 

a. Describe the business's contribution to the history and/or identity of the neighborhood, 
community or San Francisco. 

As described above in Kimochi's history, the organization began when a group of Sansei came 
together to help Issei and their caregivers gain access to public services and benefits, 
particularly those who were forcibly relocated to concentration camps and came back to San 
Francisco to rebuild their lives. Kimochi recognized that there were needs for elders in the 
Japantown/Western Addition community which was not being met by publicly-available 
resources. Thus, Kimochi's core mission focuses on filling that gap and offering culturally 
sensitive programs and services. This means that Kimochi's hot lunch and home-delivered 
meals program, which serves 150-300 seniors each day, is both nutritiously balance and 
culturally appropriate for the community (i.e., Japanese- or Asian-inspired meals). Kimochi's 
Social Services program has Japanese, Korean and English speaking social workers to offer 
support service to monolingual seniors and their family caregivers. 



Kimochi's assisted living facility and adult day care program plans cultural performances and 
activities for seniors (e.g., calligraphy, origami-making, etc.). These are just some examples of 
how Kimochi provides culturally-sensitive programs and services that contribute significantly to 
the history and identity of the Japantown/Western Addition neighborhood. 

Additionally, Kimochi's mission to promote greater senior independence and delay institutional 
care contributes to the identity of Japantown/Western Addition. Because we provide needed 
services to homebound seniors (e.g., home delivered meals and home visits), these senior are 
able to stay in their homes and communities instead of being institutionalized at a senior home 
or assisted living facility. 

b. Is the business (or has been) associated with significant events in the neighborhood, the 
city, or the business industry? 

Kimochi's commitment to the Japanese American and Japanese-speaking community has 
gained national and international recognition over the past 47 years. Public officials and 
dignitaries often visit Kimochi to observe the inner workings of our programs and services and 
their impacts on the community. For example, Kimochi was honored to host a special visit by 
Japan's Prime Minister Shinzo Abe's wife, Lady Adei Abe, in April 2015. Then-Supervisor London 
Breed and President of the Board of Education Emily Murase also attended the visit with Lady 
Abe. 

Kimochi participates yearly in the Northern California Cherry Blossom Annual Festival which 
takes place every April in San Francisco's Japantown. We sell our "famous" teriburgers as a 
fundraiser and community outreach. 

Nihonmachi Street Fair is another Japantown festival which is held yearly in August. We have 
two booths at this event — volunteers sell our teriburgers and the seniors who take our 
ceramics class sell their handmade creations. 

c. Has the business ever been referenced in an historical context? Such as in a business trade 
publication, media, or historical documents? 

Over the past 47 years, Kimochi has been featured numerous times in various newspaper 
articles, local television networks, and other media outlets. They include the San Francisco 
Examiner, San Francisco Chronicle, NBC Bay Area, KTSF-TV, KTVU, Nichi Bei Times, Hokubei 
Mainichi Newspaper, Nikkei West and Asian Week. Some examples are provided in enclosed 
supplementary documents. 

Following is a link to an interview of Steve Nakajo on NBC Bay Area's Asian Pacific American 
with Robert Handa: https://www.nbcbayarea.com/on-air/as-seen-on/2016-Kimochi-Spirit-
Awards_Bay-Area-378838451.html. This is one example of several television interviews and 
news pieces covering Kimochi and the work we do. 



d. Is the business associated with a significant or historical person? 

Co-founder Steve Nakajo is a celebrated civic leader and longtime champion of San Francisco's 
Japanese American community. In 1999, he addressed the Japanese National Conference on 
Aging in Tokyo on the history and philosophy of Kimochi as the only U.S. delegate invited to the 
conference. In 2007, he joined then-Mayor Gavin Newsom in Osaka to celebrate the 50th 
anniversary of the San Francisco—Osaka Sister City relationship. In 2013, he was honored by 
the San Francisco Consul General of Japan for Kimochi Home's 30th anniversary. For the last 45 
years, Steve has also been an instructor and lecturer in Japanese American and Asian Studies, 
sociology, social work, critical thinking and ethnic sensitivity training at San Francisco State 
University, San Jose State University and City College of San Francisco. 

Steve has further contributed to the community by being one of the original organizers of the 
San Francisco Nihonmachi Street Fair and by being active with San Francisco's Japantown 
Cherry Blossom Festival for 46 years. In 2016, Nakajo received the Japan Foreign Minister's 
Commendation from the Japan Consul General in San Francisco, which recognizes esteemed 
individuals and groups with outstanding achievements in promoting relations between Japan 
and other countries. In 2017, Nakajo was a recipient of the Silver SPUR Award, which recognizes 
individuals who has made significant contributions to San Francisco and the Bay Area. 

e. How does the business demonstrate its commitment to the community? 

Kimochi's long history in providing vital, culturally-sensitive programs and services to seniors 
and their caregivers for 47 years demonstrates our enduring commitment to the community. In 
2012, Kimochi purchased a property in San Mateo-our first site outside of San Francisco with 
the mission to expand our programs and services to a greater number of Bay Area seniors. 

f. Provide a description of the community the business serves. 

Kimochi serves seniors and their family caregivers in Japantown/Western Addition, greater San 
Francisco and San Mateo. While Kimochi's history is rooted in helping the Japanese American 
and Japanese-speaking community, the organization also serves seniors of other cultural 
backgrounds. 

g. Is the business associated with a culturally significant 
building/structure/site/object/interior? 

Kimochi's 1715 Buchanan St. location serves as Kimochi's administration headquarters and 
houses our administrative staff, Social Services program and Club Nikkei program. From 1946 to 
1997, the building was home to the Tatsuno family's Nichi Bei Bussan, a retail store that sold 
imported Japanese products. 

An article ran in March 29, 1997, edition of the San Francisco Chronicle that announced the 
closure of Nichi Bei Bussan and the change of ownership to Kimochi, Inc. Kimochi understood 



the significance of the building's location and history in Japantown and embraced the 
opportunity to continue the tradition of care and support in the community. When Kimochi 
purchased the building, thoughtful renovation and planning was carried out to ensure building 
design preserved its simple Japanese characteristics, inside and out. 

h. How would the community be diminished if the business were to be sold, relocated, shut 
down, etc.? 

Kimochi serves 3,000 seniors each year from the Japantown/Western Addition neighborhood, 
greater San Francisco and San Mateo. We provide many programs and services to the 
community including: information and referral services; healthy aging and senior activities; 
health and consumer education lectures; social services program; a congregate and home 
delivered meals program; adult social day care; transportation program; and residential and 
respite care facility. Our culturally-sensitive programs and services fulfill vital and nuanced 
needs of an ethnic community that makes up the identity of the Japantown community. Many 
of our programs and services support senior independence which helps them remain in their 
homes and communities. 

CRITERION 3 

a. Describe the business and the essential features that define its character. 

Created by "Kimochi" or "feeling" for elders. Kimochi, Inc. is a nonprofit organization that 
provides culturally sensitive care for seniors and their families that focuses on serving the 
Japanese American community. Today, the spirit of "kimochi" – appreciation for the lssei and 
Nisei (first generation Japanese American) generations' sacrifices and hardships—is integral to 
Kimochi's philosophy of care for the elderly. Services include transportation, referral and 
outreach services, health and consumer education seminars, healthy aging and senior activities, 
social services, congregate and home delivered meals, in-home support services, adult social 
day care and 24-hour residential and respite care. 

The slogan of Kimochi, Inc. is "Continuing the Japanese tradition of providing care and support 
for seniors." 

b. How does the business demonstrate a commitment to maintaining the historical traditions 
that define the business, and which of these traditions should not be changed in order to 
retain the businesses historical character? (e.g., business model, goods and services, craft, 
culinary, or art forms) 

Founded on the Japanese tradition of care and support of our elders, we continue to serve in 
the spirit of "kimochi" – appreciation for older generations' sacrifices and hardships. Our 
programs and services are infused with that philosophy, and we especially value the role family 
and community plays in the aging of spouses, parents, grandparents, other relatives and 
friends. Today, as we transition our focus to developing services to meet the emerging needs of 



Baby Boomers, we remember and honor the people from the past whose sacrifices paved the 
way for us. 

c. How has the business demonstrated a commitment to maintaining the special physical 
features that define the business? Describe any special exterior and interior physical 
characteristics of the space occupied by the business (e.g. signage, murals, architectural 
details, neon signs, etc.). 

We appreciate the history of San Francisco's Japantown/Western Addition neighborhood and 
the significant role it plays in the lives of many of our clients and their families. Upon entrance 
to our 1715 Buchanan Street building, visitors are greeted by a picture of Mr. Roy Abbey, a 
longtime Kimochi volunteer and client who lived to be 100. The framed picture reads, "I'm 91 
years old, but people think I'm much younger. Kimochi's van takes me to Japantown for the 
lunch program and to teach my ceramics class. Kimochi helps keep me young." It encapsulates 
the reason why Kimochi exists and moves us to renew our commitment to our elder population 
each day. 

d. When the current ownership is not the original owner and has owned the business for less 
than 30years; the applicant will need to provide documentation that demonstrates the 
current owner has maintained the physical features or traditions that define the business, 
including craft, culinary, or art forms. Please use the list of supplemental documents and/or 
materials as a guide to help demonstrate the existence of the business prior to current 
ownership. 

Not applicable. 









ARTICLES OF INCORPORATION 

OF 

KIMOCH1, INC. 

The name of this corporation shall be KIMOCHI,,inc.. 

ENDOF.?31- 
- iLF0 

ill 7:11 olias of the tz:rzicry 
of tho rtm, 

APR 221P,11 
c. CROWN Jr., acrohry C' StztO 

ly JAMES E. HARRIS 
- 	. 

Tho purposes for which this corporation is formed; 

(a) Tho primary purposes are to provide for the social and cultural 

welfare of the senior citizens of the Japanese community in San Francisco, 

to promote Interest in the community projects specifically serving the senior. 

citizens ih the Japanese community, and to promote intra-community conmunica-._ 

tion through affiliation with other organizations in San Francisco. 

(B) The general purposes and powers are to have all rights and powers 

conferred in non-profit corporations under the laws of the State of Califor-

nia, provided however, that the corporation shall not, except to an insubstan-

tial degree,'engage in any activities or exercise any.powers that are not in 

furtherance of the primary purposes of this corporation. 

ill 

The county In this state where the principal office for this corporation 

is located Is .San Francisco. 

ry 

This corporation is organized pursuant to the General Non-Profit Cor-

pOration Law of the State of California. 

V 

The names and addresses of the persons who are to act in the capacity o 

directors until the selection of their successors are:.. 

Stevo Nakajo 
Presiding Officer 
368 Arguello Blvd. 
San Francisco, Calif.:94118  

Sandy Ouye 
.Secretary.  
1700 Bush St. #3 
San Francisco, Calif. 94109 

Ron Kobata 
175 Wood St. 
San Francisco; Calif. 94118 



94118 

VI 

The authorized number and qualifications of members of the corpor:Ition, 

the different classes of membership, if any, the property, voting'and other.  

rights and privileges of members, and their liability to duos and assess-

ments and the method of collection thereof, shall be set forth in the Bylaws. 

VII 

This corporation Is one which does not contemplate pecuniary gain or 

profits to the members thereof and it is organized solely for non-profit 

purposes. Upon'the winding up and dissolution of this corporation, after 

paying or adequately providing for the debts and obligations of the corpo-

ration, the remaining assets shall be distributed to a non-profit 

fund, foundation or corporation which Is organized and operated exclusively 

for charitable, religious and/or scientific purposes and which has esteb-  

lished its tax-exempt status under Section 501 (c) (3) of the Internal Re-. 

venue Code. If this corporation holds any assets on trust, such assets 

shall be disposed of in such a manner as may be directed by decree of the 	,. 

Superior Court of the county in which this corporation's principal officeis.  

located, upon petition thereof the Attorney General of or by any person con-. p:  

.ned in the.liquidation. 

'VI I 1 

The name of the unincorporated association which Is being Incorporate 

is KIXOCH1, Inc.. 

IN WITNESS WHEREOF, the undersigned, being the presiding officer and 

secretary, respectively, of KIMOCH1, Inc., the unincorporated association which 

is being incorporated hereby, have executed these Articles of incorporation 

this 

    

, 1971. 

      

2.•  

teve Nakajo 
residing Officer 
68 Arguello Blvd. 
an Francisco, Calif. 

arYteit 

Sandy Cuye 
Secretary 
1700 Bush St.'//3 
San Francisco, Calif. 94109 





NOTARY.  PUBLIC 	
. 

TAKP(' nKAMOTO 
My Corny. 	 s FOO. 20. 19 1. 

TAKEO OKAMOTO 
NOTARY PUBLiC• CALIFORNIA 

C:I.Y AND COUNTY OF 
SAN FRANCISCO 

Subscribed and sworn to before me this 

ka 	, 1971. 
• day of 

,  

iteva Nakajo 
'residing Officer 
563 Arguello Blvd. 
;an Francisco, Calif.. 94118 • 

Sandy Ouye 
. Secretary 	• • 
_:1700 Bush St.. #3 
.f-San Francisco, Calif. 94109' 

AFFIDAVIT . 

  

a-  OF CALIFORNIA 	 • 
(•ss. 

CITY AND COUNTY OF SAN FRANCISCO ) 

- Mr. Stove Nakajo and Miss Sandy Ouyo, being first duly sworn, each 

for himself, deposes and says: 

That Mr. Steve Nakajo Is the presiding officer and that Miss Sandy 

Ouye is the secretary of KIMOCH1, Inc., the unincorporated association mention—

ed in the foregoing Articles of Incorporation; that said association has duly 

authorized .its incorporation and has authorized the undersigned, as said 

)fficers, to execute the Articles of Incorporation. 



D. 

1: ,:ocM, Inc. w:vs orv.anizod to provide the IS3C1 7  Japanese 
Ancricnn 5011i0:: CitiZCDS, •Ilith a recreational project in order 
to sive the Issci a

/ 
 chance to got together and to see different 

and to provie various social services. 

F. -Kinochi, Inc.'s prinary fund raising activity is its Parti-
ciwtion in various coratAunity bazaars. The other is.donation-sales 
of ribbon fishes and flowers, plants, and candles which the issei 
nostly made. A proposed func., raising activity is a benefit-ovie 
:it one of the conunity Japanese theaters. 

G. Issei Lounge 	nrovidc a rest place whore Issei can read 
books, luagazines, and newspapers which are availabe, listen to 
music, play various gaces, drink tea or coffee, or just to relax. 

Social Service -- provide a referral service to existing social 
service agencies and aid in application of various social services. 

Field Trips -- provide the Issei a opportunity to see places with 
friends or as a group 

Transportation Service -- provide the Issei a transportation to 
Senior Citizen Recreational Center and to shopping and to see theii' 
doctors, etc.  

H. Bus.Corner Servide was terminated due to lack of interest by . 
the Issei and the community. It was started since some issei were 
afraid to go to Japanese theaters on weekend nights due to hazzards 
and dangers of purse-snatching and muggings which were occurring. 
But only few issei took advantage of the service and also due to a 
lack of man power, it was terminated after 2 months. 

I. Kimochi, Inc.'s fuinds has been and will be expended only for 
paynent of services rendered and supplies furnished. 

J.   

K. See attached Articles of Kimochi, Inc. 

L. See attached .Bylaws of Kimochi, Inc. 







Exterior of the buidling for Kimochi Lounge 
1581 Webster Street, San Francisco, CA 94115 

 

 

 

Kimochi Lounge is located on the bridge of the second floor in the 
Japantown Center 
 







Exterior of Japanese Cultural and Community Center 
of Northern California (JCCCNC) 

1840 Sutter Street, San Francisco, CA 94115 
 
 

 

 

Kimochi rents space in this building that accommodates our 
nutrition programs both congregate and home delivered meals, 
senior center activities and transportation program. 









Kimochi Administration 
1715 Buchanan Street, San Francisco, CA 94115 

 

 





Exterior of Kimochi Home 
1531 Sutter Street, San Francisco, CA 94109 
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Filing Date: November 21, 2018 
Case No.: 2018-016422LBR 
Business Name: Kimochi, Inc. 
Business Address: 1715 Buchanan Street 
Zoning: NCD (Japantown Neighborhood Commercial District) 

50-X Height and Bulk District 
Block/Lot: 0685/042 
Applicant:  Steve Ishii, Executive Director 
 1715 Buchanan Street 
 San Francisco, CA 94115 
Nominated By: Supervisor Vallie Brown, District 5 
Staff Contact: Shelley Caltagirone - (415) 558-6625 

shelley.caltagirone@sfgov.org 
Reviewed By: Tim Frye – (415) 575-6822 

tim.frye@sfgov.org 
 

BUSINESS DESCRIPTION 

Kimochi, Inc. was established on April 22, 1971, and officially opened our doors in July 1971. Kimochi, 
Inc. (a.k.a. Kimochi Kai) is a 501(c)(3) nonprofit senior service agency based in San Francisco's Japantown 
neighborhood. The word "kimochi" means "feelings" in Japanese. For our organization, "feelings" for our 
elders — respect, gratitude, and love — are expressed through services that enable each generation to age 
with dignity, pride, support, independence and friendship. 

Because of language and cultural barriers, many elder Japanese Americans were not able to access 
mainstream services. Recognizing this need, the Kimochi founders began helping seniors by providing 
them with information and assistance in applying for government and health benefits and offered 
transportation services and walking escorts to make sure seniors could leave and return safely to their 
homes. Organizers, participants and volunteers would gather at Kimochi Lounge, Kimochi's first site at 
1581 Webster Street on the Webster Street Bridge connecting Japan Center's Kintetsu and Kinokuniya 
Buildings. The Lounge was where Issei could rest, relax, get the latest news in the community, meet 
friends and have tea. It still operates as a Kimochi site today. 

In 1999, Kimochi moved to its permanent home at 1715 Buchanan Street, which is the headquarters and 
home to the Social Services program, family caregiver support program, volunteer program and Club 
Nikkei staff. Over the years, Kimochi has been quick to identify the needs of the senior population and 
obtain funding for nutrition, transportation and social service programs. In 1974, Kimochi applied for a 
grant and was awarded funding from the California Department on Aging to implement a Japanese hot 
meals program for seniors. Meals were prepared onsite and served at Konko Church, located at 1909 
Bush Street. In 1979, Kimochi received funding from the Department of Aging and Adult Services 
(originally called San Francisco Commission on the Aging) to expand the Congregate Nutrition program 
to weekends and holidays making it a 365-day-per-year meal program with the weekends and holidays 
being at Nihonmachi Terrace/Hinode Tower at 1615 Sutter Street. In 1986, Kimochi's Congregate 
Nutrition program consolidated both sites and relocated to 1840 Sutter Street where it remains today. 
This site is also home to the Congregate Nutrition home delivered meals program, Senior Center and 
Transportation program. 
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In 1983, Kimochi completed the Kimochi Home building at 1531 Sutter Street and opened its doors for 
residential and respite care for 20 seniors and adult social day care for 40 seniors. It continues to be a vital 
community resource for seniors and their families. In 2012, Kimochi, Inc. purchased a site in San Mateo to 
provide services and support for seniors and families outside of San Francisco. In 2016, following 
extensive renovations, Kimochi San Mateo received its licensing approval to open as a non-ambulatory 
Residential Care facility for the elderly. In 2017, they were awarded funds from the JA Community 
Foundation to provide home delivered meals to 14 seniors in San Mateo County. Today, Kimochi 
occupies five sites—four in San Francisco and one in San Mateo. 

The business headquarters is located in the Japantown neighborhood between Post and Sutter streets on 
Buchanan Street. It is within the NCD (Japantown Neighborhood Commercial) Zoning District and 
within a 50-X Height and Bulk District.  

STAFF ANALYSIS 
Review Criteria 

1. When was business founded?   

The business was founded in 1971.  

2. Does the business qualify for listing on the Legacy Business Registry? If so, how? 

Yes. Kimochi qualifies for listing on the Legacy Business Registry because it meets all of the 
eligibility Criteria: 

i. Kimochi has operated continuously in San Francisco for 47 years.  

ii. Kimochi has contributed to the history and identity of Japantown and San Francisco.  

iii. Kimochi is committed to maintaining the physical features, craft, art form and 
traditions that define the business. 

3. Is the business associated with a culturally significant art/craft/cuisine/tradition?  

No.  

4. Is the business or its building associated with significant events, persons, and/or architecture? 

Yes. Kimochi's 1715 Buchanan St. location serves as Kimochi's administration headquarters and 
houses our administrative staff, Social Services program and Club Nikkei program. From 1946 to 
1997, the building was home to the Tatsuno family's Nichi Bei Bussan, a retail store that sold 
imported Japanese products. 

5. Is the property associated with the business listed on a local, state, or federal historic resource registry?   

No. The property has a Planning Department Historic Resource status of “B” (Properties 
Requiring Further Consultation and Review).  The building was constructed in 1974, not making 
it age eligible as a historic resource under CEQA. However, property exists within the Japantown 
Neighborhood Commercial District and within the Japantown Cultural District.    

6. Is the business mentioned in a local historic context statement?   

Yes. The business is listed as a cultural resource in the Japantown Cultural Heritage and 
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Economic Sustainability Strategy. The strategy was unanimously adopted by the Historic 
Preservation Commission, Planning Commission and the Board of Supervisors in 2013 to develop 
a vision for the neighborhood by focusing on the both economic development and preserving 
and enhancing the historic and cultural assets.  

7. Has the business been cited in published literature, newspapers, journals, etc.? 

Yes. Over the past 47 years, Kimochi has been featured numerous times in various newspaper 
articles, local television networks, and other media outlets. They include the San Francisco 
Examiner, San Francisco Chronicle, NBC Bay Area, KTSF-TV, KTVU, Nichi Bei Times, Hokubei 
Mainichi Newspaper, Nikkei West and Asian Week.  

Physical Features or Traditions that Define the Business 

Location(s) associated with the business: 
• 1581 Webster Street #202 from 1971 to Present (47 years) 
• 1840 Sutter Street #208 from 1986 to Present (32 years) 
• 1715 Buchanan Street from 1999 to Present (19 years) 
• 1531 Sutter Street from 1983 to Present (35 years) 

Recommended by Applicant 
• Culturally sensitive care for seniors and their families that focuses on serving the 

Japanese American community 
• The spirit of “kimochi” or “appreciation for older generations' sacrifices and hardships” 
• Services including transportation, referral and outreach , health and consumer education, 

healthy activities, social services, meals, in-home support, adult social day care, and 24-
hour residential and respite care  

Additional Recommended by Staff 
• None  

  



 

www.sfplanning.org 

 

 

 
 

Historic Preservation Commission 
Draft Resolution No. ### 

HEARING DATE:  DECEMBER 19, 2018 
 
Case No.: 2018-016422LBR 
Business Name: Kimochi, Inc. 
Business Address: 1715 Buchanan Street 
Zoning: NCD (Japantown Neighborhood Commercial District) 

50-X Height and Bulk District 
Block/Lot: 0685/042 
Applicant:  Steve Ishii, Executive Director 
 1715 Buchanan Street 
 San Francisco, CA 94115 
Nominated By: Supervisor Vallie Brown, District 5 
Staff Contact: Shelley Caltagirone - (415) 558-6625 

shelley.caltagirone@sfgov.org 
Reviewed By: Tim Frye – (415) 575-6822 

tim.frye@sfgov.org 
 

ADOPTING FINDINGS RECOMMENDING TO THE SMALL BUSINESS COMMISSION 
APPROVAL OF THE LEGACY BUSINESS REGISTRY NOMINATION FOR KIMOCHI, INC 
CURRENTLY LOCATED AT 1715 BUCHANAN STREET, (BLOCK/LOT 0685/042).   
 
WHEREAS, in accordance with Administrative Code Section 2A.242, the Office of Small Business 
maintains a registry of Legacy Businesses in San Francisco (the "Registry") to recognize that longstanding, 
community-serving businesses can be valuable cultural assets of the City and to be a tool for providing 
educational and promotional assistance to Legacy Businesses to encourage their continued viability and 
success; and 
 
WHEREAS, the subject business has operated in San Francisco for 30 or more years, with no break in San 
Francisco operations exceeding two years; and 
 
WHEREAS, the subject business has contributed to the City’s history and identity; and 
 
WHEREAS, the subject business is committed to maintaining the traditions that define the business; and 
 
WHEREAS, at a duly noticed public hearing held on December 19, 2018, the Historic Preservation 
Commission reviewed documents, correspondence and heard oral testimony on the Legacy Business 
Registry nomination. 



Resolution No. ### 
December 19, 2018 
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CASE NO. 2018-016422LBR 
1715 Buchanan Street. 

THEREFORE BE IT RESOLVED that the Historic Preservation Commission hereby recommends that 
Kimochi, Inc. qualifies for the Legacy Business Registry under Administrative Code Section 2A.242(b)(2) 
as it has operated for 30 or more years and has continued to contribute to the community. 

BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby recommends 
safeguarding of the below listed physical features and traditions for Kimochi, Inc. 
 
Location(s): 

• 1581 Webster Street #202  
• 1840 Sutter Street #208  
• 1715 Buchanan Street  
• 1531 Sutter Street  

 
Physical Features or Traditions that Define the Business: 

• Culturally sensitive care for seniors and their families that focuses on serving the Japanese American 
community 

• The spirit of “kimochi” or “appreciation for older generations' sacrifices and hardships” 
• Services including transportation, referral and outreach , health and consumer education, healthy 

activities, social services, meals, in-home support, adult social day care, and 24-hour residential and respite 
care  
 

BE IT FURTHER RESOLVED that the Historic Preservation Commission’s findings and 
recommendations are made solely for the purpose of evaluating the subject business's eligibility for the 
Legacy Business Registry, and the Historic Preservation Commission makes no finding that the subject 
property or any of its features constitutes a historical resource pursuant to CEQA Guidelines Section 
15064.5(a). 

BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby directs its 
Commission Secretary to transmit this Resolution and other pertinent materials in the case file 2018-
016422LBR to the Office of Small Business.  

I hereby certify that the foregoing Resolution was ADOPTED by the Historic Preservation Commission 
on December 19, 2018. 

Jonas P. Ionin 

Commission Secretary 

 
AYES:    
 
NOES:   
 
ABSENT:  
 
ADOPTED:  


