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BUSINESS DESCRIPTION
Natural Resources All Families Foundation, Inc. (“Natural Resources”) was founded by Deborah Jackson and
Chris Pritchard on March 21, 1988. It was originally located at 4081 24th Street next to the Noe Valley Post
Office and known as the “Natural Resources Pregnancy and Childbirth Resource Center.” Deborah and Chris
believed that pregnant women should have "the natural resources to be informed, responsible and creative
during this time of great personal transformation."
Natural Resources is San Francisco's oldest community pregnancy, childbirth and early parenting center.
Membership at the center allows people to access classes, lectures, a newsletter and other resources. They
offer doula training and their own line of herbal products. They are advocates of the family bed and
attachment parenting.
In 2013, Ginny Zeppa, mother of two, purchased the business, and in 2015 Natural Resources became a
nonprofit organization, the Natural Resources All Families Foundation, Inc. Finally, in 2016, Natural
Resources became a registered 501(c)(3) non-profit organization.
The business is located on the east side of Valencia Street between 24th and 25th streets in the Mission
neighborhood. It is within an NCT (Valencia Street Neighborhood Commercial Transit) Zoning District.
CRITERION 1: Has the applicant operated in San Francisco for 30 or more years, with no break in San
Francisco operations exceeding two years?
Yes, the applicant has operated in San Francisco for 30 or more years, with no break in San Francisco
operations exceeding two years:
4081 24th Street from 1988 to 1996 (8 years)
1307 Castro Street from 1996 to 2003 (7 years)
816 Diamond Street from 2003 to 2006 (3 years)
1367 Valencia Street from 2006 to Present (13 years)
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CRITERION 2: Has the applicant contributed to the neighborhood's history and/or the identity of a
particular neighborhood or community?
Yes, the applicant has contributed to the Mission neighborhood’s history and identity.
The Historic Preservation Commission recommended the applicant as qualifying, noting the following ways
the applicant contributed to the neighborhood's history and/or the identity of a particular neighborhood or
community:
•

Natural Resources is associated with natural childbirth and parenting traditions.

•

Natural Resources All Families Foundation has contributed to the history and identity of San Francisco
and the Mission neighborhood.

•

The historic resource status of the building at 1367 Valencia Street is a Category A (Known Historic
Resource) with a survey status rating of 3CS. The structure is a 3-story, wood frame mixed-use building
designed in a style consistent with the Edwardian period and with Classical Revival influences. The
rectangular-plan building, clad in flush wood siding on the primary façade and channel drop wood siding
on the secondary facade, is capped by a flat roof. The building is a contributor to the South Mission
Historic Resource Survey and appears eligible for the California Registry as an individual property
through survey evaluation.

•

In 1997, Natural Resources was voted as the Best Pregnancy Resource Center in the San Francisco Bay
Guardian's Best of the Bay Readers Poll. In 2008, 2017 and 2018, Natural Resources won Best Shop
For Parents-To-Be in the San Francisco Bay Guardian's annual Best of the Bay Readers Poll.

CRITERION 3: Is the applicant committed to maintaining the physical features or traditions that define
the business, including craft, culinary, or art forms?
Yes, Natural Resources All Families Foundation is committed to maintaining the physical features, craft, art
form and traditions that define the business.
HISTORIC PRESERVATION COMMISSION RECOMMENDATION
The Historic Preservation Commission recommends that Natural Resources All Families Foundation qualifies
for the Legacy Business Registry under Administrative Code Section 2A.242(b)(2) and recommends
safeguarding of the below listed physical features and traditions.
Physical Features or Traditions that Define the Business:
• Educational programs for parents and birth professionals.
• Resource library.
• Natural Resources line of products.
• Retail, classroom, and children’s play spaces.
CORE PHYSICAL FEATURE OR TRADITION THAT DEFINES THE BUSINESS
Following is the core physical feature or tradition that defines the business that would be required for
maintenance of the business on the Legacy Business Registry.
• Services for pregnancy, childbirth and early parenting.
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STAFF RECOMMENDATION
Staff recommends that the San Francisco Small Business Commission include Natural Resources All
Families Foundation currently located at 1367 Valencia Street in the Legacy Business Registry as a Legacy
Business under Administrative Code Section 2A.242.

Richard Kurylo, Program Manager
Legacy Business Program
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Small Business Commission
Draft Resolution
HEARING DATE MAY 13, 2019
NATURAL RESOURCES ALL FAMILIES FOUNDATION
LEGACY BUSINESS REGISTRY RESOLUTION NO. _________________________
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Nominated By:
Staff Contact:
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ADOPTING FINDINGS APPROVING THE LEGACY BUSINESS REGISTRY APPLICATION FOR
NATURAL RESOURCES ALL FAMILIES FOUNDATION, CURRENTLY LOCATED AT 1367 VALENCIA
STREET.
WHEREAS, in accordance with Administrative Code Section 2A.242, the Office of Small Business maintains
a registry of Legacy Businesses in San Francisco (the "Registry") to recognize that longstanding, communityserving businesses can be valuable cultural assets of the City and to be a tool for providing educational and
promotional assistance to Legacy Businesses to encourage their continued viability and success; and
WHEREAS, the subject business has operated in San Francisco for 30 or more years, with no break in San
Francisco operations exceeding two years; or
WHEREAS, the subject business has operated in San Francisco for more than 20 years but less than 30
years, has had no break in San Francisco operations exceeding two years, has significantly contributed to
the history or identity of a particular neighborhood or community and, if not included in the Registry, faces a
significant risk of displacement; and
WHEREAS, the subject business has contributed to the neighborhood's history and identity; and
WHEREAS, the subject business is committed to maintaining the physical features and traditions that define
the business; and
WHEREAS, at a duly noticed public hearing held on May 13, 2019, the San Francisco Small Business
Commission reviewed documents and correspondence, and heard oral testimony on the Legacy Business
Registry application; therefore
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BE IT RESOLVED that the Small Business Commission hereby includes Natural Resources All Families
Foundation in the Legacy Business Registry as a Legacy Business under Administrative Code Section
2A.242.
BE IT FURTHER RESOLVED that the Small Business Commission recommends safeguarding the below
listed physical features and traditions at Natural Resources All Families Foundation:
Physical Features or Traditions that Define the Business:
• Educational programs for parents and birth professionals.
• Resource library.
• Natural Resources line of products.
• Retail, classroom, and children’s play spaces.
BE IT FURTHER RESOLVED that the Small Business Commission requires maintenance of the below listed
core physical feature or tradition to maintain Natural Resources All Families Foundation on the Legacy
Business Registry:
• Services for pregnancy, childbirth and early parenting.
______________________________________________________________________________________

I hereby certify that the foregoing Resolution was ADOPTED by the Small Business Commission on
May 13, 2019.

_________________________
Regina Dick-Endrizzi
Director

RESOLUTION NO. _________________________
Ayes –
Nays –
Abstained –
Absent –
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Legacy
Business
Registry
Application No.:
Business Name:
Business Address:
District:
Applicant:
Nomination Date:
Nominated By:

Application Review
Sheet
LBR-2018-19-044
Natural Resources All Families Foundation
1367 Valencia Street
District 9
Alice Light, Executive Director
March 20, 2019
Supervisor Hillary Ronen

CRITERION 1: Has the applicant has operated in San Francisco for 30 or more years, with no
break in San Francisco operations exceeding two years?
X
Yes

No

4081 24th Street from 1988 to 1996 (8 years)
1307 Castro Street from 1996 to 2003 (7 years)
816 Diamond Street from 2003 to 2006 (3 years)
1367 Valencia Street from 2006 to Present (13 years)
CRITERION 2: Has the applicant contributed to the neighborhood's history and/or the identity of a
particular neighborhood or community?
X
Yes
No
CRITERION 3: Is the applicant committed to maintaining the physical features or traditions that
define the business, including craft, culinary, or art forms?
X
Yes
No
NOTES: N/A
DELIVERY DATE TO HPC: April 3, 2019

Richard Kurylo
Program Manager, Legacy Business Program
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Member, Board of Supervisors
District 9

City and County of San Francisco

HILLARY RONEN
March 20th, 2019

Dear Director Kurylo,

I am writing to nominate to the Legacy Business Registry, Natural Resources All Families
Foundation, Inc. Founded in 1988 in Noe Valley and based on Valencia Street in the Mission District
since 2006, Natural Resources is San Francisco’s oldest community pregnancy and parenting
center.

Serving the Mission, Noe Valley, Bernal Heights, Castro, Potrero Hill and surrounding
neighborhoods, Natural Resources provides education, resources and support for women and
families of all types, from pre-conception through early parenting and beyond. It is a hub where
parents can take childbirth classes, learn about and rent or buy parenting products, and make
lifelong friendships through pregnancy and support groups. Natural Resources supports small
businesses by creating a space where over 50 facilitators teach classes, and doulas, midwives,
nannies, and others can reach potential clients. In the past few years, similar centers throughout
San Francisco have closed, making Natural Resources one of the remaining places offering support
to families and individuals on the journey of parenthood. As the number of families with children
continues to dwindle at an alarming rate, we need to make sure that the resources they need in
order to survive remain in place.

Because Natural Resources empowers women and families through education, building
community, and providing the resources they need, it is my distinct honor to nominate them to
become part of San Francisco’s Legacy Business Registry.
Sincerely,

Supervisor Hillary Ronen
San Francisco Board of Supervisors

City Hall • 1 Dr. Carlton B. Goodlett Place • Room 244 • San Francisco, California 94102-4689 • (415) 554-5144
Fax (415) 554-6255 • TDD/TTY (415) 554-5227 • E-mail: Hillary.Ronen@sfgov.org
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NATURAL RESOURCES
Section 4: Written Historical Narrative
CRITERION 1
a. Provide a short history of the business from the date the business opened in San Francisco
to the present day, including the ownership history. For businesses with multiple locations,
include the history of the original location in San Francisco (including whether it was the
business's founding and or headquartered location) and the opening dates and locations of all
other locations.
Natural Resources All Families Foundation, Inc. (“Natural Resources”), presently located at 1367
Valencia Street, was founded by Deborah Jackson and Chris Pritchard on March 21, 1988. It was
originally located at 4081 24th Street next to the Noe Valley Post Office and known as the
“Natural Resources Pregnancy and Childbirth Resource Center.” Deborah and Chris believed
that pregnant women should have "the natural resources to be informed, responsible and
creative during this time of great personal transformation."
On March 21, 2018, Natural Resources celebrated 30 years as San Francisco's oldest community
pregnancy, childbirth and early parenting center. Natural Resources has continued to serve this
community, even while other similar resource centers have come and gone.
Following is a timeline marking memorable moments and accomplishments:
1988
•

•

•

March 21, the Spring Equinox -- Deborah Jackson, a new mother and California Institute
of Integral Studies student of group dynamics and cooperatives, and Chris Pritchard, a
labor and delivery nurse, opened Natural Resources Pregnancy and Childbirth Resource
Center at 4081 24th Street in Noe Valley.
Memberships were $35 per year. Chris developed the class schedule to include:
Changing Women Pregnancy Support Group, Childbirth Preparation and Vaginal Birth
After Cesarean, Massage for Pregnant Women, Postpartum Support Group, Pregnancy
over 30, Fertility Awareness, a Workshop for Fathers, Pregnancy Resources for Lesbians,
and Labor Coach Training.
The Center offered breast pump rentals and published a quarterly newsletter with
articles and classified ads.

1989
•

Natural Resources hosted the Birth Consciousness Film Festival and graduated its first
class of nine postpartum doulas or "mothers' helpers."

1990
• Natural Resources hosted a "Doula Training Part II" class to train childbirth assistants.
• New owners Nathalie Kelly, Ann Kenworthy and Lisa Moresco took over the helm.
1991
•

•
•

Natural Resources began a 14-session lecture series. Topics and speakers included:
"Women, Witches and Midwives," by Z Budapest and Ann Fuller and "Reclaiming Our
Birthrite," by Dr. Michel Odent, Author Suzanne Arms and Midwife Elizabeth Davis.
Natural Resources launched its own line of herbal products, including pregnancy tea and
a postpartum sitz bath.
Michelle Mason flew to New York to be a guest on the Phil Donahue show to advocate
for the family bed and attachment parenting.

1993
•
•

•

The Natural Resources newsletter launched birth stories as a regular newsletter feature.
Ann Kenworthy, pregnant with her first child, departed to pursue a nursing career and
motherhood. Samantha Allen stepped in as a new partner, joining Lisa Moresco and
Nathalie Kelly.
Natural Resources gained a new classroom in an adjacent building behind its 24th Street
store.

1996
•
•
1997

Natural Resources moved around the corner to 1307 Castro Street, quadrupling its size,
offering more retail and educational services.
NR began certifying doulas who attend Natural Resources doula trainings.

• The Natural Resources catalogue went online at www.fcinet.com/naturalresources.
1998
•

Nathalie Kelly moved to Vermont, and Samantha Allen moved to Southern California.
Lisa Moresco remained as the sole owner.

2000
• Natural Resources obtained its own URL: www.naturalresourcesonline.com.
2003
•

Natural Resources closed its Castro Street location in July and moved temporarily to 406
Cortland Street in Bernal Heights. It re-opened in September at a new Noe Valley
location at 816 Diamond Street near 24th Street.

2006
•

In January, Cara Vidano bought Natural Resources from Lisa Moresco.

•

In December, Natural Resources moved to 1367 Valencia Street in the Mission District,
more than doubling its size.

2008
•

Natural Resources ensured that all products sold in the store were safe for children and
adults by having them tested for lead and PVC by The Center for Environmental Health
(http://www.cehca.org).

2013
• Ginny Zeppa, mother of two, purchased the business.
2015
• Natural Resources became a nonprofit organization, the Natural Resources All Families
Foundation, Inc.
2016
• Natural Resources became a registered 501(c)(3) non-profit organization.
b. Describe any circumstances that required the business to cease operations in San Francisco
for more than six months?
Not applicable.
c. Is the business a family-owned business? If so, give the generational history of the
business.
Natural Resources is not a family-owned business.
d. Describe the ownership history when the business ownership is not the original owner or a
family-owned business.
The ownership history of Natural Resources is as follows:
1988 to 1990:
1990 to 1993:
1993 to 1998:
1998 to 2006:
2006 to 2013:
2013 to 2015:
2015 to Present:

Deborah Jackson and Chris Pritchard
Nathalie Kelly, Ann Kenworthy and Lisa Moresco
Nathalie Kelly, Lisa Moresco and Samantha Allen
Lisa Moresco
Cara Vidano
Ginny Zeppa
Nonprofit Organization

e. When the current ownership is not the original owner and has owned the business for less
than 30 years, the applicant will need to provide documentation of the existence of the
business prior to current ownership to verify it has been in operation for 30+ years. Please
use the list of supplemental documents and/or materials as a guide to help demonstrate the
existence of the business prior to current ownership.

Documentation of the existence of the business verifying it has been in operation for 30+ years
is provided in this Legacy Business Registry application.
f. Note any other special features of the business location, such as, if the property associated
with the business is listed on a local, state, or federal historic resources registry.
The historic resource status of the building at 1367 Valencia Street is classified by the Planning
Department as Category A, Historic Resource Present, with regard to the California
Environmental Quality Act. The structure is a 3-story, wood frame mixed-use building designed
in a style consistent with the Edwardian period and with Classical Revival influences. The
rectangular-plan building, clad in flush wood siding on the primary façade and channel drop
wood siding on the secondary facade, is capped by a flat roof. The building is a contributor to
the South Mission Historic Resource Survey and appears eligible for the California Registry as an
individual property through survey evaluation.

CRITERION 2
a. Describe the business's contribution to the history and/or identity of the neighborhood,
community or San Francisco.
Since its inception, Natural Resources has been a place for education, empowerment and
community. It is a hub where parents make friends, obtain referrals, learn about and purchase
products, rent supplies, take childbirth classes and attend pregnancy and parent support
groups. In addition, Natural Resources’ offerings include a lending library of books and videos
and a line of herbal products, including pregnancy tea.
Natural Resources was one of the first places in the Bay Area to offer birth and postpartum
doula trainings.
A nonprofit since 2015, Natural Resources now offers scholarships for classes and is working to
expand its reach and accessibility to an even larger population. Natural Resources is partnering
with SisterWeb to offer a pilot Spanish-Language postpartum doula training.
Natural Resources continues to thrive as a special place for expectant and new mothers, their
friends and families. From the in-store classes and workshops to the upcoming effort to launch
an online retail experience, Natural Resources stays true to its roots by continuing to serve
families in San Francisco.
b. Is the business (or has been) associated with significant events in the neighborhood, the
city, or the business industry?
Natural Resources has always served as an advocacy organization for thoughtful, connected
pregnancy and parenting.

In 1990, an ABC 20/20 news program encouraged parents to let their babies cry themselves to
sleep. In response, Natural Resources successfully lobbied the show's producers to broadcast a
counter segment discussing how parents can use more nurturing methods to help infants sleep.
ABC sent a film crew to a Natural Resources parenting class, filmed the family bed of Natural
Resources educator Michelle Mason and, per Natural Resources’ suggestion, interviewed Dr.
William Sears, a pediatrician who advocated attachment parenting.
In October 2018, Natural Resources co-hosted a book talk at the Women’s Center by FilipinoAmerican author Angela Garbes for her book “Like a Mother: A Feminist Journey Through the
Science and Culture of Pregnancy.”
Throughout 2018, Natural Resources hosted family reading periods with Showing Up For Racial
Justice (SURJ).
Natural Resources continually hosts meaningful gatherings for the parenting and birth
community. It is a hub where parents can meet midwives and doulas, learn about products and
connect to natural, healthy ways to parenting.
c. Has the business ever been referenced in an historical context? Such as in a business trade
publication, media, or historical documents?
In 1997, Natural Resources was voted as the Best Pregnancy Resource Center in the San
Francisco Bay Guardian's Best of the Bay Readers Poll. In 2008, 2017 and 2018, Natural
Resources won Best Shop For Parents-To-Be in the San Francisco Bay Guardian's annual Best of
the Bay Readers Poll.
d. Is the business associated with a significant or historical person?
Many of the leading birth professionals in San Francisco teach or have been affiliated with
Natural Resources. Britt Fohrman is a regular teacher and one of the most well-known and
beloved birth educators and doulas in San Francisco. Rachel Yellin is an expert in HypnoBirthing and has taught portions of Natural Resources’ birth series for years. Jane Austin is a
strong supporter of Natural Resources and has taught thousands of pregnant women and new
mamas in her yoga classes. Anhoni Patel is a mother who developed the much-loved Mrs.
Patel’s lactation bars and was one of the original Board Members when Natural Resources
became a nonprofit.
e. How does the business demonstrate its commitment to the community?
Natural Resources is open daily from 10:00 a.m. to 6:00 p.m. Mamas are welcome to come sit
in our comfortable gliders, weigh their babies on our scales, enjoy free tea and snacks, use
diapers and change at the changing tables, have us hold their baby while they go to the
bathroom, take classes and get advice from our highly knowledgeable staff.

The organization is a community hub and serve as a place for many connections:
• Natural Resources offers free play sessions in English and Spanish.
• Natural Resources partners with SisterWeb to develop and fund a Spanish-language
doula training.
• All of the retail products are safe, natural, researched and hand-selected. Shoppers can
come in knowing that anything they purchase is safe for the health of them and their
little one.
• Natural Resources holds numerous free “Meet the Doula,” “Meet the Midwife” and
“Meet Sharecare Families” events, to name a few.
f. Provide a description of the community the business serves.
As a pregnancy, childbirth and early parenting education and resource center, Natural
Resources serves families of all types from pre-conception, to pregnancy, to early parenting.
Natural Resources also serves birth professionals by providing education, support, networking
and events, and offering opportunities for birth professionals to connect to their clientele.
g. Is the business associated with a culturally significant
building/structure/site/object/interior?
1367 Valencia Street is a classic San Francisco retail space, with clerestory windows on the front
facade, display areas at the windows on either side of the entrance, a skylight within, wooden
floors and high ceilings. The classroom has glass windows to allow light to come in. Display
shelving is arranged along the outer walls, leaving space for strollers, a children’s play area,
changing table and seating towards the middle.
Photographs of babies, pregnant mothers and families can be found throughout the store. All
photography is from local photographers and artists.
Currently, the exterior and portions of the interior are painted a deep eggplant purple which
matches the logo and branding of Natural Resources.
h. How would the community be diminished if the business were to be sold, relocated, shut
down, etc.?
The opportunities for education, empowerment and community for women and families in the
Mission, Noe Valley, Bernal Heights, Castro, Potrero Hill and surrounding neighborhoods would
be greatly diminished if Natural Resources were to be relocated or shut down. The pregnancy
and postpartum period is a time of much learning and change, which can often feel isolating.
Having a neighborhood resource where women and families can go to learn about what’s going
on in their bodies and with their emotions, and connect with others at a similar stage and feel
welcomed is hugely important.

If the organization were to close, lifelong friendships would not be made. Support in a tender
time would not happen. Mothers who just need a place to get out of the house and see other
people would not have that safe space to find respite. It would also result in an economic loss
for the numerous service providers for whom Natural Resources is a connection catalyst for
their business: the 50+ facilitators who teach their classes at Natural Resources, doulas and
midwives who find their clients through Natural Resources, lactation consultants, nannies and
many others would have to find other ways to reach their potential clients.
In the past few years, other centers serving this population have shuttered their doors in San
Francisco.
• Day One in Laurel Village closed their storefront to focus on an online, corporate set of
offerings.
• Recess, in Potrero Hill, was a play space for young children and their caregivers. It was
closed in that location in 2018 and is now being reimagined as a much smaller, nonprofit
community space called Recess Collective in the Sunset.
• Carmel Blue, in North Beach, had provided birth classes and retail. They closed, and
their classes were moved to Recess, until Recess closed.

CRITERION 3
a. Describe the business and the essential features that define its character.
Natural Resources is a resource center that supports families and individuals on the journey of
parenthood, from pre-conception to pregnancy to early parenting and beyond. The focus of
Natural Resources is providing education, empowerment and support from the lens of
compassionate, healthful and natural options. Essential features of the organization are:
classes, rentals of birth tubs and breast pumps, memberships, community space, books and
DVDs, doula training and certification, resources, support, thoughtful retail and need-based
grants.
b. How does the business demonstrate a commitment to maintaining the historical traditions
that define the business, and which of these traditions should not be changed in order to
retain the businesses historical character? (e.g., business model, goods and services, craft,
culinary, or art forms)
Natural Resources is committed to maintaining the core components of empowered education,
connected community and general resource center. That means continuing facilitated classes
and support groups; curated, natural retail; and always having a dedicated area where
parents/caregivers and babies can rest, recharge and gather.
c. How has the business demonstrated a commitment to maintaining the special physical
features that define the business? Describe any special exterior and interior physical
characteristics of the space occupied by the business (e.g. signage, murals, architectural
details, neon signs, etc.).

In order to provide the services that Natural Resources deeply values, there must be enough
physical space to provide all of the different offerings. There currently is a front area with retail;
a community gathering area; a classroom with chairs, a screen and space for around 18
students; storage space for birth tubs and pumps; and a larger studio space with room for up to
35 students.
d. When the current ownership is not the original owner and has owned the business for less
than 30years; the applicant will need to provide documentation that demonstrates the
current owner has maintained the physical features or traditions that define the business,
including craft, culinary, or art forms. Please use the list of supplemental documents and/or
materials as a guide to help demonstrate the existence of the business prior to current
ownership.
Documentation that demonstrates that Natural Resources has been a pregnancy, childbirth and
early parenting center for 30+ years is included in this Legacy Business Registry application.
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“Natural Resources All Family Foundation”
Published on Oct 18, 2017

https://www.indiegogo.com/projects/natural-resources-pregnancy-childbirthand-early-parenting-center#/
“Natural Resources - pregnancy, childbirth and early parenting center”
Natural Resources has been serving parents of all walks of life, from pregnancy through early
parenting, for almost 25 years. We’ve shared many joys with our customers, first smiles, first
laughs, first steps, first words. We’ve had women stop in while in early labor so we can embrace
their excitement of what is to come. We get to congratulate partners and grandparents coming
in shortly after birth with lists of “Oops, we realize we also need....” Often a mother’s first trip
out with her baby is to Natural Resources where she knows she will be welcomed and
supported while she nurses in a comfortable glider. Over the years, we’ve been part of so many
heartwarming and memorable experiences.
Natural Resources has been mother owned since the very beginning when two women rented a
small storefront in the Noe Valley district of San Francisco and began running classes and
providing resources and support for parents, offering information that was not readily available
at the time. As a mother myself, I took on the business when my oldest daughter was 7 months
old. I was attracted to running Natural Resources because of my own experience during my
pregnancy. I was fortunate enough to have an angel of a doula who educated me about my
changing body, my growing baby, and my birth choices in the city. I went on to take classes at
Natural Resources to gain more knowledge and had the most glorious and positive birth
experience I could have ever asked for. What a life changer!
When I found out NR was for sale, I was excited at the opportunity of being able to offer the
education and support I received during pregnancy to an entire community of people. In all
honesty I had no idea what I was in for, but I put everything I had into it with my daughter by
my side. And the business grew and grew. We expanded our product line always keeping in
mind items that are natural, organic, eco-friendly and often locally made. We went from a 900
square foot store with a handful of classes to a 2500 square foot building with 3 times the
number of class offerings. Classes we offer include childbirth preparation, newborn parenting,

breastfeeding, mother/baby support groups, father support groups, infant massage,
introducing solids, and baby signing.
Since the downturn of the economy, Natural Resources has been struggling but surviving. We
have always been fortunate to have a supportive and loyal customer base - we truly have the
loveliest customers. Unfortunately the last year and especially the last few months, things have
taken a turn for the worse. The cash is just not there to keep up with inventory. Many times a
day we have to turn people away because we are out of stock of the items they need. It is
important to have diapers and wipes as well as the right sized bra for the new nursing mother.
Equally important are our classes, workshops, professional trainings and support groups. Our
educators and facilitators bring an impressive level of quality and professionalism to each and
every class. We want our educational offerings to continue to thrive while we also provide the
items our customers need.
Why IndieGoGo?
This has been an incredibly difficult decision for me. At this point, I have tried everything I could
think of to keep Natural Resources going and nothing has worked out as planned. Time is now
running out. Therefore, I have decided to ask our community for help. The amount I am asking
for is the minimum we need to keep Natural Resources open. Because of this, all funds will be
returned if the goal is not reached.
With your support we will be able to do the following:
•

•
•

restock the store with our carefully chosen and unique products with a special focus on
the most requested, most necessary and practical items needed for pregnancy, birth
and parenting such as nursing bras, baby carriers, layette clothing, breastpumps and
breastfeeding supplies, and discounted maternity clothes from Maternity Xchange
redesign the classroom space with more comfortable seating and an even cozier
atmosphere
expand our educational and support options, offering the classes, groups and
workshops our parents want most

We have drastically reduced our expenses and will continue to keep them very low as we pull
out of this rut. Going forward, we will be focusing on the products and services that we know
bring in reliable revenue. As always, we will continue to be a safe haven, a home away from
home, a place to hang out, feed and change your baby, have some tea and snacks, meet other
parents, cry, share, boast, laugh. A place to build your community.
We greatly appreciate anything that you can offer. We look forward to sharing many more joys
with our community of families.
With much gratitude,
Cara Vidano and the Natural Resources family

Alice Light

Fwd: My story
1 message
Foundation Worker
To: Alice Light

Thu, Feb 7, 2019 at 6:38 PM

All Families Foundation
www.naturalresources-sf.com
1367 Valencia St., San Francisco, CA 94110 415.550.2611
---------- Forwarded message --------From: Rebecca
Date: Mon, Feb 4, 2019 at 10:54 AM
Subject: My story
To:
I wanted to share my Natural Resources story.
My three boys are ages 27, 23 and 18.
I have been to all three Natural Resources locations with each of my boys.
The first one was a small room behind the Noe Valley post office.
I connected with other moms and we set up walks through the park with our babies.
Some of them, I stayed friends with for years.
A VERY important thing that happened was to learn more about cloth diapering and be happy that that's what we
chose.
I calculated that the average baby goes through 7000 diapers before they're potty-trained. It's interesting to look at
people and try to replace them with either 7000 disposable diapers or a few dozen cloth diapers (we used Tiny Tots
diaper service).
I would like to let every new parent know that there are other parents out there who are going through a similar
situation.
Rebecca Kennedy
- contributing quality children to the world since 1992

Alice Light

Fwd: We need YOU! NR is seeking Legacy Status and needs your stories!!
1 message
Foundation Worker
To: Alice Light

Thu, Feb 7, 2019 at 6:39 PM

All Families Foundation
www.naturalresources-sf.com
1367 Valencia St., San Francisco, CA 94110 415.550.2611
---------- Forwarded message --------From: Amy Offen-Reeves
Date: Fri, Feb 1, 2019 at 11:53 AM
Subject: Fwd: We need YOU! NR is seeking Legacy Status and needs your stories!!
To:
Natural Resources was absolutely instrumental in helping our family adapt to parenthood. We participated in countless
classes and drop-in visits during my first pregnancy and while my son was young. And now that we are currently
pregnant with our second child, I sleep better knowing that Natural Resources is just a few blocks away. Through
several pre-natal childbirth prep classes and post-birth mother’s classes our family has made friendships that i know
will last a lifetime. The format for “Yeshi’s Mother’s Group”, which i began attending when my son was 3 weeks old,
laid the foundation for our mindful parenting style. And I am still friends with many of the people I met at that time. The
amount of benefit that NR has brought to our family and this community is immeasurable.
Begin forwarded message:
From: Natural Resources <info@naturalresources-sf.com>
Subject: We need YOU! NR is seeking Legacy Status and needs your stories!!
Date: February 1, 2019 at 9724730 AM PST
To:
Reply-To: info@naturalresources-sf.com

Alice Light

Fwd: Letter of support
1 message
Foundation Worker
To: Alice Light

Thu, Feb 7, 2019 at 6:38 PM

All Families Foundation
www.naturalresources-sf.com
1367 Valencia St., San Francisco, CA 94110 415.550.2611
---------- Forwarded message --------From: Rebekah Werth
Date: Fri, Feb 1, 2019 at 11:54 AM
Subject: Letter of support
To:
Greetings,
I couldn’t pass up the opportunity to write a letter of support for Natural Resources. My early parenthood would have
been quite different without Natural Resources. From finding a doula, to building community at the new baby groups,
to learning baby sign language and massage, Natural Resources has been invaluable. We live at 21st and Valencia
and as I see the neighborhood grow and change, I hope that Natural Resources will always be available to families.
All the best,
Rebekah Werth

Letters of Support for Natural Resources
I support Natural Resources becoming a Legacy Business in San Francisco.
Natural Resources is San Francisco's oldest pregnancy, birth and early parenting resource center and has been serving families for over 30 years. A nonprofit,
Natural Resources empowers, educates, and builds community. It is a place where parents make friends, obtain referrals, and attend childbirth classes and
pregnancy and parent support groups. It was one of the first places in the Bay Area to offer birth and postpartum doula trainings. It offers scholarships and free
playgroups.
Deeply rooted in evidence-based best practices for pregnancy, labor, birth, and early parenting, Natural Resources offers holistic classes, the safest, most
effective products, and a warm and inclusive community. It is an important part of the community, and I hope it will be accepted to San Francisco's Legacy
Business Registry.

Date

2/1/2019

Name

Tracy Pell

I used Natural
Resources:

During Pregnancy,
During Parenting

If you used Natural
Resources during
pregnancy/parenting,
how old is your child?

Please share how Natural Resources is or was meaningful to you

A few weeks after my son's birth, I hadn't ventured out alone with him beyond
the short walk to Cortland Street from our home. I joined a new mothers circle
at Natural Resources, which provided the first security blanket I needed to
push myself and my baby out to explore the world. The first time I went, I took
my stroller out alone for the first time and couldn't figure out how to unfold it
when I arrived--instead of popping up neatly like it was supposed to, it was
suddenly in 3 pieces. If I'd been going anywhere else, the trip would have
turned into a failure and I would have turned back home. Instead, I struggled
into Natural Resources with my broken stroller and crying baby and into a
new type of home, filled with 12 other women in the exact same stage of life
as me. My time there made up some of my warmest memories of new
motherhood. I still have a vivid vision of settling down onto the floor, snacking
on fruit and cookies that someone would always bring, and going deep on the
transition we were making in our lives. The last session brought tears but not
the end of friendships--since then we've held picnics in Golden Gate Park,
hiked up Bernal Hill, and are actually meeting for brunch tomorrow as the
babies head into toddlerhood. One day when we were at lunch, an expecting
mom came up to me and asked me how we'd all met--she was looking for
new soon-to-be mom friends. Of course I told her to go to Natural Resources.
I went back to Natural Resources recently for an infant CPR refresher. I was
one of the only moms there--most of the other attendees were parents-to-be.
I looked at them with a touch of envy for everything they were about to
experience and hoped for all of them that Natural Resources would be a
place they could call home and find a new community over their tumultuous
and joyful coming months of becoming parents.

Date

2/1/2019

2/1/2019

2/2/2019

2/2/2019

2/3/2019

Name

I used Natural
Resources:

Kai

During Parenting

Janine Maitri

As an
educator/facilitator, As
a birth professional
(doula, midwife,
lactation consultant,
etc)

If you used Natural
Resources during
pregnancy/parenting,
how old is your child?

Please share how Natural Resources is or was meaningful to you

Yeshi’s mama’s group was my lifeline out of a pretty isolating, anxiety filled
first postpartum period. Being forced to be out of the house, with other
equally frazzled ladies and watching them keep it together was so
unbelievably healing. We still meet now, two years later, to share and cry and
get mad and celebrate.
I was involved with The Birth Place Childbirth Center in Menlo Park in the late
1970's through the early 1990's, where we had an education and resource
center as well as a free-standing birthing center. I remember when Natural
Resources was founded in San Francisco and how thrilled we all were to see
this wonderful center open there! We felt like sister centers for many years
until The Birth Place unfortunately closed it's doors. The fact that Natural
Resources continues to serve the families and birth professionals still to this
day speaks volumes to the passion, devotion and effort that keeps it thriving!
Natural Resources saved my life. I was struggling with postpartum
depression and was a safe haven for me during an incredibly difficult time. I
joined the mother's group meetings weekly and found a community of women
who I'm still in touch with today, almost four years later. Our children have
grown up together and our bond as women is so strong.

Melissa Czapiga

During Parenting

Olga Zilberbourg

During Pregnancy,
During Parenting

It's been an amazing resource when my son was born and I needed support
from other parents. I attended the breastfeeding mothers' circle, and many of
the classes that Natural Resources offers to receive the kind of education I
had never had about parenting before.

During Pregnancy,
During Parenting

Nothing else comes even close to Natural Resources. I feel so lucky to live
just a 20 minute walk away - it was a wonderful, reassuring place to take
classes when I was pregnant and now that baby is here it’s been such a help
to have it so close, for supplies, for classes, for advice and simply for a
diaper change and some nursing on the couch. I am proud to be a member
and hope that in another 30 years my baby will bring his baby to Natural
Resources!

Kristan

Date

2/3/2019

Name

Patricia De Fonte

I used Natural
Resources:

If you used Natural
Resources during
pregnancy/parenting,
how old is your child?

Please share how Natural Resources is or was meaningful to you

When I had my children, about 10 years ago, NR was the only resource for
new mothers in the southern part of the City, and as far as I can tell it is still
the only place to go for hands on assistance with the literal stuff of
motherhood. NR explained and sold me equipment, had nonjudgmental
classes on breast feeding (I finally felt free to STOP TRYING and focus on
what was working as a mother, not on what my body was having a lot of
trouble with) and sold me all of the stuff I needed to get through those early
days.

During Pregnancy,
During Parenting, As
an educator/facilitator

I am so pleased to now give back as an educator, providing new parents with
the information they need to care for their families through estate planning.
Everyone on the board at NR takes it very seriously - this is a labor of love for
them, they know how important NR is the new parent community.
This truly is a legacy business - and a business that will always be needed
because those babies just keep coming, and new parents are never really
prepared - how can we/they be!!

2/4/2019

Celine Parker

During Pregnancy,
During Parenting

2/4/2019

Nikki Milbrath

During Pregnancy,
During Parenting

2/8/2019

Jennifer Loomis

During Pregnancy,
During Parenting, As
an educator/facilitator,
As a birth professional
(doula, midwife,
lactation consultant,
etc),

4 years

2/9/2019

Heather Coffman

During Pregnancy,
During Parenting

10 years

I recommend this place to everybody. If you go in just to shop you are
welcomed by knowledgeable staff, if you go in for classes, you get
passionate super qualified teachers. A wonderful place that serves all
families.
A place to just stop and change/feed my baby. A place to take a baby class.
A safe space.
Natural Resources has supported those in the birth community and the
pregnant and post partum moms for decades. They are one of the epicenters
of care for pregnant and post partum women struggling silently in our city.
Natural Resources has helped educated tens of thousands of San Francisco
women which in turn has supported tens of thousands of children and helped
them living happier and healthier lives because their mothers and fathers are
supported and educated. We need Natural Respurces to remain in our city.
It was a safe, clean, relaxing place to recharge, breaStfeed, read, shop, and
socialize with other new mamas. I couldn’t have developed the confidence
and community I enjoyed as a new mother without them!!!

Date

Name

I used Natural
Resources:

2/13/2019

During Pregnancy,
During Parenting, for a
Vanessa Vincent
babysitting certification
class

2/18/2019

Stephanie Logan

2/19/2019

3/20/2019

Karen Tsai

Anna Maier

During Pregnancy,
During Parenting

During Pregnancy,
During Parenting

During Parenting

If you used Natural
Resources during
pregnancy/parenting,
how old is your child?

Please share how Natural Resources is or was meaningful to you

A place of unconditional support and to network and meet other moms. It
was also a great place to come when I needed to feed or change my baby, or
use the bathroom myself when I was in the neighborhood.
4 years

2 years

1 year

0-12 months

I am a native to San Francisco and grew up in Noe Valley. In the early 1990s
when I was in middle school, I took a class at Natural Resources when they
were located on Diamond street. It was to become "certified" in babysitting
and made me feel very confident taking on babysitting jobs when I was a
young teenager.
Natural Resources was a safe haven for me to learn about pregnancy, birth,
doulas, midwives, breastfeeding, infant sleep, and infant CPR. It was a one
stop shop for all my belly band, carrier, probiotic drops, teething, swaddle
needs. What a lifesaver to have so much good stuff in one spot!
Natural Resources was, and continues to be, an incredibly important part of
my journey during pregnancy and parenthood. I became a member soon after
I realized how valuable of a resource it was and could be for my family, and I
believe, countless other families in the community. I've so appreciated the
class offerings; opportunities for connection and community for both myself,
my partner, and our child; having a warm and welcoming space we can stop
by at with the baby anytime the store is open; and the inventory of highquality products. Thank you, Natural Resources, for all that you do! I hope
that you'll be a part of the neighborhood and our community for years to
come.
I received breastfeeding support through a referral to a lactation consultant,
weekly support circles, and a pumping/returning to work class. Without this
support, I don't think I would have been able to successfully breastfeed my
daughter for the first year of her life. I have also taken infant massage and
first aid classes here.
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April 3, 2019
2019-004947LBR
Natural Resources All Families Foundation
1367 Valencia Street
NCT (Valencia Street Neighborhood Commercial Transit) Zoning District
55-X Height and Bulk District
6515/020
Alice Light, Executive Director
1367 Valencia Street
San Francisco, CA 94110
Supervisor Hillary Ronen, District 9
Shelley Caltagirone - (415) 558-6625
shelley.caltagirone@sfgov.org
Tim Frye – (415) 575-6822
tim.frye@sfgov.org

BUSINESS DESCRIPTION
Natural Resources All Families Foundation, Inc. (“Natural Resources”) was founded by Deborah Jackson
and Chris Pritchard on March 21, 1988. It was originally located at 4081 24th Street next to the Noe Valley
Post Office and known as the “Natural Resources Pregnancy and Childbirth Resource Center.” Deborah
and Chris believed that pregnant women should have "the natural resources to be informed, responsible
and creative during this time of great personal transformation."
Natural Resources is San Francisco's oldest community pregnancy, childbirth and early parenting center.
Membership at the center allows people to access classes, lectures, a newsletter, and other resources. They
offer doula training and their own line of herbal products. They are advocates of the family bed and
attachment parenting.
In 2013 Ginny Zeppa, mother of two, purchased the business, and in 2015 Natural Resources became a
nonprofit organization, the Natural Resources All Families Foundation, Inc. Finally, in 2016, Natural
Resources became a registered 501(c)(3) non-profit organization.
The business is located on the east side of Valencia Street between 24th and 25th streets in the Mission
neighborhood. It is within an NCT (Valencia Street Neighborhood Commercial Transit) Zoning District
and within a 55-X Height and Bulk District.

STAFF ANALYSIS
Review Criteria
1.

When was business founded?
The business was founded in 1988.

2.

Does the business qualify for listing on the Legacy Business Registry? If so, how?
Yes. Natural Resources All Families Foundation qualifies for listing on the Legacy Business
9
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Multiple Cases
Multiple Locations

Registry because it meets all of the eligibility Criteria:
i.
ii.
iii.
3.

Natural Resources All Families Foundation has operated continuously in San
Francisco for 31 years.
Natural Resources All Families Foundation has contributed to the history and
identity of San Francisco and the Mission neighborhood.
Natural Resources All Families Foundation is committed to maintaining the physical
features, craft, art form and traditions that define the business.

Is the business associated with a culturally significant art/craft/cuisine/tradition?
Yes. The business is associated with natural childbirth and parenting traditions.

4.

Is the business or its building associated with significant events, persons, and/or architecture?
Yes. The structure is a 3-story, wood frame mixed-use building designed in a style consistent with
the Edwardian period and with Classical Revival influences. The rectangular-plan building, clad
in flush wood siding on the primary façade and channel drop wood siding on the secondary facade,
is capped by a flat roof. The building is a contributor to the South Mission Historic Resource Survey
and appears eligible for the California Registry as an individual property through survey
evaluation.

5.

Is the property associated with the business listed on a local, state, or federal historic resource registry?
No. However, the historic resource status of the building at 1367 Valencia Street is a Category A
(Known Historic Resource) with a survey status rating of 3CS.

6.

Is the business mentioned in a local historic context statement?
No.

7.

Has the business been cited in published literature, newspapers, journals, etc.?
Yes. In 1997, Natural Resources was voted as the Best Pregnancy Resource Center in the San
Francisco Bay Guardian's Best of the Bay Readers Poll. In 2008, 2017 and 2018, Natural Resources
won Best Shop For Parents-To-Be in the San Francisco Bay Guardian's annual Best of the Bay
Readers Poll.

Physical Features or Traditions that Define the Business
Location(s) associated with the business:
• 1367 Valencia Street
Recommended by Applicant
• Educational programs for parents and birth professionals
• Resource library
• Natural Resources line of products
• Retail, classroom, and children’s play spaces
Additional Recommended by Staff
• None

10

Historic Preservation Commission
Draft Resolution No. ###
HEARING DATE: MAY 1, 2019

Case No.:
Business Name:
Business Address:
Zoning:
Block/Lot:
Applicant:

Nominated By:
Staff Contact:
Reviewed By:

2019-004947LBR
Natural Resources All Families Foundation
1367 Valencia Street
NCT (Valencia Street Neighborhood Commercial Transit) Zoning District
55-X Height and Bulk District
6515/020
Alice Light, Executive Director
1367 Valencia Street
San Francisco, CA 94110
Supervisor Hillary Ronen, District 9
Shelley Caltagirone - (415) 558-6625
shelley.caltagirone@sfgov.org
Tim Frye – (415) 575-6822
tim.frye@sfgov.org

ADOPTING FINDINGS RECOMMENDING TO THE SMALL BUSINESS COMMISSION
APPROVAL OF THE LEGACY BUSINESS REGISTRY NOMINATION FOR NATURAL RESOURCES
ALL FAMILIES FOUNDATION CURRENTLY LOCATED AT 1367 VALENCIA STREET, (BLOCK/LOT
6515/020).
WHEREAS, in accordance with Administrative Code Section 2A.242, the Office of Small Business
maintains a registry of Legacy Businesses in San Francisco (the "Registry") to recognize that longstanding,
community-serving businesses can be valuable cultural assets of the City and to be a tool for providing
educational and promotional assistance to Legacy Businesses to encourage their continued viability and
success; and
WHEREAS, the subject business has operated in San Francisco for 30 or more years, with no break in San
Francisco operations exceeding two years; and
WHEREAS, the subject business has contributed to the City’s history and identity; and
WHEREAS, the subject business is committed to maintaining the traditions that define the business; and
WHEREAS, at a duly noticed public hearing held on May 1, 2019, the Historic Preservation Commission
reviewed documents, correspondence and heard oral testimony on the Legacy Business Registry
nomination.

www.sfplanning.org

Resolution No. ###
May 1, 2019

CASE NO. 2019-004947LBR
1367 Valencia Street

THEREFORE BE IT RESOLVED that the Historic Preservation Commission hereby recommends that
Natural Resources All Families Foundation qualifies for the Legacy Business Registry under
Administrative Code Section 2A.242(b)(2) as it has operated for 30 or more years and has continued to
contribute to the community.
BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby recommends
safeguarding of the below listed physical features and traditions for Natural Resources All Families
Foundation.
Location(s):
• 1367 Valencia Street
Physical Features or Traditions that Define the Business:
• Educational programs for parents and birth professionals
• Resource library
• Natural Resources line of products
• Retail, classroom, and children’s play spaces
BE IT FURTHER RESOLVED that the Historic Preservation Commission’s findings and
recommendations are made solely for the purpose of evaluating the subject business's eligibility for the
Legacy Business Registry, and the Historic Preservation Commission makes no finding that the subject
property or any of its features constitutes a historical resource pursuant to CEQA Guidelines Section
15064.5(a).
BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby directs its Commission
Secretary to transmit this Resolution and other pertinent materials in the case file 2019-004947LBR to the
Office of Small Business May 1, 2019.
Jonas P. Ionin
Commission Secretary
AYES:
NOES:
ABSENT:
ADOPTED:
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